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PRESENTATION OVERVIEW

% |s Boolean Dead? The Evidence

x Search 2.0
+ What is it?
+ Alternative search engines
+ Library applications
+ Final thoughts to take away

x Questions/Discussion




THE EVIDENCE

x OPAC studies show few people use Boolean
and most enter 1-2 word queries

+ Lau (20006), Dinet (2004), Khoo (2004), Borgman
(1996), Ensor (1992), Wallace (1993)

x Search engine log studies also show
prevalence of short queries and very low use of
Boolean

+Jansen & Spink (2003 & 2006)
x BOOLEAN IS DEAD TO OUR USERS!
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USER PREFERENCE

x Intuitive and easy-to-use interface
x Always find results

x Expect system to overcome incorrect or
alternative spellings

x Expect an engaging and gratifying process
+ (Sadeh, 2007, 8-10)




SEARCH 2.0

» No clear definition exists

x |Incorporates new creative technologies in
search
+ Facet searching to filter search by simple navigation
+ Tag clouds for most common terms
x Moving away from traditional Boolean operators
+ Hidden from user’s perspective




VISUAL SEARCH

x Redzee
+ Preview a web site before you click through
+ “Family friendliness” - kid friendly search engine
+ Paid results are not identified



http://www.redzee.com/

HUMAN ASSISTED SEARCH

x ChaCha

+ Uses paid guides to find results for you
+ Offered in real time
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http://www.chacha.com/

CUSTOM SEARCH

+ User registers and create their own 'searchrolls’

x Each roll is a custom search engine only looking in sites
you've chosen to include

+ Unique link for each roll so you can share your
custom engine with others, integrate into an
existing web site by linking or inserting a search box

+ Obvious application to authority & overload problems
x Replace 'pathfinders' with a subject-specific roll
x Integrate a roll of reliable sources into subject guide
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http://rollyo.com/

EVER%(GREEN“

Library Applications

x Open-source ILS movement integrates many
Search 2.0 features

x Some library systems experimenting with Drupal
(CMS) - fish4info.org

x Evergreen gaining ground in North America
+ Started in State of Georgia

+ No need for Boolean, faceted search, reviews,
sharing features

+ Canada: BC Pines network, Laurentian working on a
bilingual implementation, more partners
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http://fish4info.org/
http://pines.bclibrary.ca/
http://laurentian.ca/Laurentian/Home/News/Evergreen+library+system+08jan08.htm
http://open-ils.org/

AquaBrowser interface

x End-user interface developed as a separate
platform

x Graphical word cloud

+ Appears on the left hand side (hot-area based on
eye tracking studies)

x Suggests relevant terms based on your query

x Original search appears in the centre of cloud
+ University of Chicago
+ Queens Library
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ACADEMIC DATABASES

» Factiva Search 2.0
» EBSCO visual search




DATABASES 2.0

x Factiva Search 2.0
+ Business news oriented database
+ First appeared in Beta, July 2006

+ No Boolean operators in basic search mode
x All words in search statement appear in the results

+ Can listen to articles or search for A/V




Mowve to other areas within
Factiva.com, including advanced

searching, News Pages and Add documents to a clipboard

company information.

to email, print or save as needed.

Factiva | Beta

irmrmigration

2ot}

 Wieb bews [12865]

Mewspapers | Magazines | Mewswires

 Publications | Pictures [488]

Al

Headlines 1 - 20 of 42603 | Mext p Sort by Relevance | Daie
43 Arizona’s immigration plan meets heawy opposition from police

Associated Press MNewswires, Apr 14 2006, 12:22:00 AWM, 753 words, (English)

how being considered by Gov. Janet Mapolitano, is an unconstitutional atternpt for the state 1o
regulate federal immigration law and would lead to fewer immigrants cooperating in criminal
investigations for fear of being sent back hame...

43 mmmigration system broken. lawyer says

The Pueblo Chieftain (KRTBR), Apr 14 2006, 296 words, (English)

LaAapr. 14--To Amber Tafova, an immigration lawyer and director of the Southern Colarado
Coalition of immmigration Resoudrces, there's no gquestion that the immigration system is
broken. ...

4% Bush, Reid trade blame on immigration bill

Houston Chronicle (KETBR), Apr 14 2006, 531 words, (English)

LT A--WASHIMGTOM -- President Bush and the Senate's top Democrat blamed each ather
Thursday far a legislative deadlock on immigration that threatens to kill a hiparisan
compromise that both men favar. Instead of heeding the advice ofthe bhackers of a Senate. ..

43 Bush. Reid clash on immigration : President Bush criticized Senate Minority Leader
Harry Reid. accusing him of thwarting the will of the American peoplie’ on imamigration .
IMMIGRATION

The Miami Herald, Apr14 2006, 554 words, (English)

...President Bush lashed out Thursday at the Senate's Democratic leader, Harry Reid of
Mevada, accusing him of using gimmickry to stall an Immigration bill that millions of
Americans want enacted. .

4% Path to Deportation Can Start With a Traffic Stop

The Mew York Times, Apr14 2006, 1818 woards, (Englisth)

Inmore than a dozen jurisdictions, officials have invoked a little-used 1996 federal [aw o
seek special federal training inimmigration enforcement far their officers. .

43 Some Immigration Marchers Pay High Price

Associated Press MNewswires, Apr 14 2006, 12:06:02 A, 870 words, (English)

LBk employees at a seafood restaurant in Houston were fired this week after skipping work to
take partin a pro-immigration march. In Detrait, 21 immigrants lost their jobs as meat cutters
after attending a similar protest last manth...

£ Some workers, students pay a price for attending .S, immigration marches
Associated Press MNewswires, Apr 14 2006, 5:04:59 AM, 874 words, (English)

LSk employvees at a seafood restaurant in Houston wwere fired this weel after skipping work ta
take partin a pro-immigration march. In Detrait, 21 immigrants lost their jobs as meat cutters
after attending a similar protest last month...

4% Mew asylum policy sneaked through: Labor

AAF Bulletins, Apr 14 2006, 411 words, (English)

... The government's tough new immigration laws were deliberately announced while the
nation was focused on John Howard's appearance at the AWB inguiry, Labor says. ...

43 A DMOSE OF REALITY ON ILLEGAL IMMIGRATION

The Boston Globe, Apr 14 2006, 719 words, (English)

Canwe create a fair and humane immigration policy given the current paolitical landscape at
the end of an administration that is consumed with security issues, the budget, and an
unpopularwar? A policy that deals with an estimated 11 million...

€% st District candidates say more controls needed on inmigration
Associated Press MNewswires, Apr 14 2006, ¥:34:45 A, 654 words, (English)

w More Search Options
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Click on any filter to discover

and eliminate the need to read
every article in search of
relevant information.

@ ——Click on any time bar to see articles

from that timeframe.

@ ——Key information hidden deep
within your search results is
surfaced and filtered so you
can quickly navigate to
emerging trends.

@ ——Unique intelligent filters
organize articles by subject,
companies, and industries-
significantly reducing the time

a new perspective on your search

required to unravel search results.


http://mclink.library.mcgill.ca:8331/V/?func=native-link&resource=MTL01345

DATABASES 2.0

x EBSCO Visual Search

+ Leverages existing indexing to provide an easy visual
interface to explore articles

+ Emphasis on browsing rather than precision

i1 Visual Search

Gain a graphical perspective, and interact with your search results.



http://mclink.library.mcgill.ca:8331/V/?func=native-link&resource=MTL00020

SUMMING UP

x Boolean is not dead to info pros and software
tech's, and nor should it be

x Some Search 2.0 tools may fail, but the
movement as a whole isn't a trend

x New search technologies focus less on Boolean
features to generate results
+ Mobile technology
+ Not intuitive for many non users
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THOUGHTS TO TAKE AWAY

x Search 2.0 is not about us - it's about your
users and adapting to their needs

x Consider integrating Search 2.0 tools into your
web site, into your teaching, your work with
clients and decision-makers

x Make the case for middleware that makes your
OPAC user-friendly - and consider an open
source system

x PLAY!
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COMMENTS

YOUR GUIDE

TO FINDING

STUFF USING
LIBRARY
RESOURCES

www, Signidenarator.org




