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PRESENTATION OVERVIEW



THE EVIDENCE

OPAC studies show few people use Boolean 
and most enter 1-2 word queries

Lau (2006), Dinet (2004), Khoo (2004), Borgman 
(1996), Ensor (1992), Wallace (1993)

Search engine log studies also show 
prevalence of short queries and very low use of 
Boolean

Jansen & Spink (2003 & 2006)

BOOLEAN IS DEAD TO OUR USERS!



USER PREFERENCES

Intuitive and easy-to-use interface
Always find results
Expect system to overcome incorrect or 
alternative spellings
Expect an engaging and gratifying process

(Sadeh, 2007, 8-10)



SEARCH 2.0

No clear definition exists
Incorporates new creative technologies in 
search

Facet searching to filter search by simple navigation
Tag clouds for most common terms

Moving away from traditional Boolean operators
Hidden from user’s perspective



VISUAL SEARCH

Redzee
Preview a web site before you click through
“Family friendliness” – kid friendly search engine
Paid results are not identified

http://www.redzee.com/


HUMAN ASSISTED SEARCH

ChaCha
Uses paid guides to find results for you 
Offered in real time 

http://www.chacha.com/


CUSTOM SEARCH

User registers and create their own 'searchrolls‘
Each roll is a custom search engine only looking in sites 
you've chosen to include

Unique link for each roll so you can share your 
custom engine with others, integrate into an 
existing web site by linking or inserting a search box

Obvious application to authority & overload problems
Replace 'pathfinders' with a subject-specific roll
Integrate a roll of reliable sources into subject guide

http://rollyo.com/


Library Applications

Open-source ILS movement integrates many 
Search 2.0 features
Some library systems experimenting with Drupal 
(CMS) - fish4info.org
Evergreen gaining ground in North America

Started in State of Georgia
No need for Boolean, faceted search, reviews, 
sharing features
Canada: BC Pines network, Laurentian working on a 
bilingual implementation, more partners

http://fish4info.org/
http://pines.bclibrary.ca/
http://laurentian.ca/Laurentian/Home/News/Evergreen+library+system+08jan08.htm
http://open-ils.org/


AquaBrowser
 

interface

End-user interface developed as a separate 
platform
Graphical word cloud

Appears on the left hand side (hot-area based on 
eye tracking studies)

Suggests relevant terms based on your query
Original search appears in the centre of cloud

University of Chicago
Queens Library



ACADEMIC DATABASES

Factiva Search 2.0
EBSCO visual search



DATABASES 2.0

Factiva Search 2.0
Business news oriented database
First appeared in Beta, July 2006
No Boolean operators in basic search mode

All words in search statement appear in the results 

Can listen to articles or search for A/V



http://mclink.library.mcgill.ca:8331/V/?func=native-link&resource=MTL01345


DATABASES 2.0

EBSCO Visual Search
Leverages existing indexing to provide an easy visual 
interface to explore articles 
Emphasis on browsing rather than precision

http://mclink.library.mcgill.ca:8331/V/?func=native-link&resource=MTL00020


SUMMING UP

Boolean is not dead to info pros and software 
tech's, and nor should it be
Some Search 2.0 tools may fail, but the 
movement as a whole isn't a trend
New search technologies focus less on Boolean 
features to generate results

Mobile technology
Not intuitive for many non users
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THOUGHTS TO TAKE AWAY

Search 2.0 is not about us - it's about your 
users and adapting to their needs
Consider integrating Search 2.0 tools into your 
web site, into your teaching, your work with 
clients and decision-makers
Make the case for middleware that makes your 
OPAC user-friendly – and consider an open 
source system
PLAY!
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